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Answers to Frequently Asked Questions  
are available on page 12 
 
For questions on using Portfolio Manager, 
contact the Energy Star helpdesk at 
ĭŹŹŪűˇ˔˔ŪőŭŹĦőŃıőŉîŊîħđŭ˅ƜđŊčđűŀ˅ćőŉ˔ĭć˔đŊ˜ž˱
˱
˱
For questions on complying with Boston’s 
reporting ordinance,  
email˰AŊđŭħƕ»đŪőŭŹıŊħ̝6őűŹőŊ˅ħőƒ˅˱
˱

Portfolio Manager help, training webinars, 
and office hours are also available, 
at ŪőŭŹĦőŃıőŉîŊîħđŭ˅đŊđŭħƕűŹîŭ˅ħőƒ˔Ūŉ˔ĭđŃŪ˅˱

Additional resources and supplementary 
forms are available at  
ĆőűŹőŊ˅ħőƒ˔6A»=~˱
 
 
INTRO 
`Ŋ˷ʼʺʻʽˍ˷Źĭđ˷7ıŹƕ˷őĦ˷6őűŹőŊ˷đŊîćŹđč˷Źĭđ˷6žıŃčıŊħ˷AŊđŭħƕ˷»đŪőŭŹıŊħ˷îŊč˷=ıűćŃőűžŭđ˷~ŭčıŊîŊćđˌ˸˸
Çĭđ˷őŭčıŊîŊćđ˷ŭđŬžıŭđű˷Ńîŭħđ˷ĆžıŃčıŊħű˷Źő˷ŭđŪőŭŹ˷Źĭđıŭ˷îŊŊžîŃ˷đŊđŭħƕ˷îŊč˷ƓîŹđŭ˷ŪđŭĦőŭŉîŊćđ˷îŊč˸
ħŭđđŊĭőžűđ˷ħîű˷đŉıűűıőŊű˷Źő˷Źĭđ˷7ıŹƕˍ˷Ɠĭıćĭ˷ŹĭđŊ˷ŉîŀđű˷Źĭđ˷ıŊĦőŭŉîŹıőŊ˷ŪžĆŃıćŃƕ˷îƒîıŃîĆŃđˌ˸
ččıŹıőŊîŃŃƕˍ˷đƒđŭƕ˷Ħıƒđ˷ƕđîŭűˍ˷ĆžıŃčıŊħű˷ŹĭîŹ˷îŭđ˷ŊőŹ˷îŃŭđîčƕ˷đĦĦıćıđŊŹ˷ŉžűŹ˷ćőŉŪŃđŹđ˷îŊ˷đŊđŭħƕ˸
îűűđűűŉđŊŹ˷őŭ˷îćŹıőŊˌ˸
˸

ÇŭîćŀıŊħ˷ĆžıŃčıŊħ˷đŊđŭħƕ˷žűđ˷ĭđŃŪű˷Źő˷ŭđčžćđ˷đŊđŭħƕ˷ćőŊűžŉŪŹıőŊ˷îŊč˷ħŭđđŊĭőžűđ˷ħîű˷đŉıűűıőŊűˌ˸˸
ű˷î˷ŭđűžŃŹˍ˷Źĭđ˷đŊđŭħƕ˷ŭđŪőŭŹıŊħ˷őŭčıŊîŊćđ˷ıű˷ĭđŃŪıŊħ˷6őűŹőŊˮű˷ĆžıŃčıŊħ˷őƓŊđŭű˷ćőŊŊđćŹ˷Źő˸
őŪŪőŭŹžŊıŹıđű˷Ħőŭ˷đŊđŭħƕ˷đĦĦıćıđŊćƕˍ˷ĭđŃŪıŊħ˷ćžŹ˷đŊđŭħƕ˷ćőűŹű˷îŊč˷ŀđđŪıŊħ˷6őűŹőŊ˷őŊ˷Źŭîćŀ˷ŹőƓîŭčű˸
ıŹű˷ćŃıŉîŹđ˷îćŹıőŊ˷ħőîŃűˌ˸
˸

Çĭıű˷žűđŭˮű˷ħžıčđ˷Ūŭőƒıčđű˷űŹđŪˣĆƕˣűŹđŪ˷ıŊűŹŭžćŹıőŊű˷őŊ˷ĭőƓ˷ĆžıŃčıŊħ˷őƓŊđŭű˷ćîŊ˷ćőŉŪŃƕ˷ƓıŹĭ˷Źĭđ˸
îŊŊžîŃ˷đŊđŭħƕ˷ŭđŪőŭŹıŊħ˷ŭđŬžıŭđŉđŊŹˌ˷»đŪőŭŹıŊħ˷ŉîŀđű˷žűđ˷őĦ˷Źĭđ˷¸őŭŹĦőŃıő˷wîŊîħđŭ˷ŹőőŃˍ˷Ɠĭıćĭ˸
îŃŃőƓű˷ĆžıŃčıŊħ˷őƓŊđŭű˷Źő˷Źŭîćŀ˷Źĭđıŭ˷đŊđŭħƕ˷îŊč˷ƓîŹđŭ˷žűđ˷îŊč˷đŃđćŹŭőŊıćîŃŃƕ˷űžĆŉıŹ˷Źĭđ˷ŭđŬžıŭđč˸
ŭđŪőŭŹˌ˸
 
WHO’S COVERED? 
¿ŹîŭŹıŊħ˷ıŊ˷ʼʺʻˁ˷îŊč˷đƒđŭƕ˷ƕđîŭ˷ŹĭđŭđîĦŹđŭˍ˷Źĭđ˷ĦőŃŃőƓıŊħ˷ŪŭőŪđŭŹıđű˷ŉžűŹ˷ŭđŪőŭŹ˷Źĭđıŭ˷đŊđŭħƕ˷îŊč˸
ƓîŹđŭ˷žűđ˷Ćƕ˷wîƕ˷ʻʿˎ˸
˸

● xőŊŭđűıčđŊŹıîŃ˷ĆžıŃčıŊħű˷őƒđŭ˷ʽʿˍʺʺʺĦŹʼ˸
● »đűıčđŊŹıîŃ˷ĆžıŃčıŊħű˷ŹĭîŹ˷îŭđ˷ʽʿˍʺʺʺ˷ĦŹ ̓˷őŭ˷Ńîŭħđŭ˷őŭ˷ĭîƒđ˷ʽʿ˷őŭ˷ŉőŭđ˷žŊıŹűˌ˸
● Ŋƕ˷ŪîŭćđŃ˷ƓıŹĭ˷ŉžŃŹıŪŃđ˷ĆžıŃčıŊħű˷ŹĭîŹ˷űžŉ˷Źő˷ʻʺʺˍʺʺʺ˷ĦŹ ̓˷őŭ˷ʻʺʺ˷žŊıŹű˷ŉžűŹ˷ŭđŪőŭŹ˷őŊ˷îŃŃ˸

ĆžıŃčıŊħűˌ˸
˸
¿Ŭžîŭđ˷ĦőőŹîħđ˷ıű˷čđŹđŭŉıŊđč˷Ūđŭ˷Źĭđ˷ħŭőűű˷ĦŃőőŭ˷îŭđî˷ŃıűŹđč˷ıŊ˷ űűđűűıŊħ˷=đŪîŭŹŉđŊŹ˷ŭđćőŭčűˌ˸

2 

https://portfoliomanager.zendesk.com/hc/en-us
mailto:EnergyReporting@Boston.gov
http://portfoliomanager.energystar.gov/pm/help
http://portfoliomanager.energystar.gov/pm/help
https://www.boston.gov/environment-and-energy/building-energy-reporting-and-disclosure-ordinance
https://www.boston.gov/environment-and-energy/building-energy-reporting-and-disclosure-ordinance


 

˸
WHO’S RESPONSIBLE? 
Çĭđ˷ĆžıŃčıŊħ˷őƓŊđŭ˷őŭ˷ćőŊčőŉıŊıžŉ˷îűűőćıîŹıőŊ˷ıű˷ŭđűŪőŊűıĆŃđ˷Ħőŭ˷ŭđŪőŭŹıŊħˌ˷xőŊˣŭđűıčđŊŹıîŃ˸
ŹđŊîŊŹű˷ŉžűŹˍ˷ıĦ˷îűŀđčˍ˷űžŪŪŃƕ˷Ŋđćđűűîŭƕ˷ıŊĦőŭŉîŹıőŊ˷Źő˷Źĭđ˷őƓŊđŭ˷őŭ˷îűűőćıîŹıőŊˌ˸
˸
WHAT ARE THE DEADLINES? 
6žıŃčıŊħ˷őƓŊđŭű˷ŉžűŹ˷űžĆŉıŹ˷Źĭđıŭ˷ŭđŪőŭŹ˷Źĭŭőžħĭ˷A¸ ˷¸őŭŹĦőŃıő˷wîŊîħđŭ˷Ćƕ˷wîƕ˷ʻʿ˷Ħőŭ˷đîćĭ˷ƕđîŭˌ˸
Çĭđ˷ŭđŪőŭŹű˷đŊćőŉŪîűű˷Źĭđ˷Ūŭđƒıőžű˷ćîŃđŊčîŭ˷ƕđîŭˌ˷¿ő˷ıĦ˷ƕőž˷îŭđ˷ŭđŪőŭŹıŊħ˷ƕőžŭ˷đŊđŭħƕ˷žűîħđ˷őŊ˸
wîƕ˷ʻʿˍ˷ʼʺʼʺˍ˷ŹĭîŊ˷Źĭđ˷čîŹî˷űĭőžŃč˷Ćđ˷Ħőŭ˷Źĭđ˷ćîŃđŊčîŭ˷ƕđîŭ˷ʼʺʻ˃ˌ˸
˸
`Ħ˷ƕőž˷Ŋđđč˷îŊ˷đƔŹđŊűıőŊˍ˷ƕőž˷ŉžűŹ˷îŪŪŃƕ˷ƓıŹĭ˷ħőőč˷ŭđîűőŊ˷Ćƕ˷ ŪŭıŃ˷ʻʿˍ˷žűıŊħ˷Źĭđ˷Ħőŭŉ˷îƒîıŃîĆŃđ˷őŊ˸
Źĭđ˷7ıŹƕˮű˷ƓđĆűıŹđˍ˷ŃıűŹđč˷ĆđŃőƓˌ˸
˸
SUPPORT 
Uőŭ˷ŭđűőžŭćđűˍ˷ħžıčîŊćđˍ˷îŊč˷ĦžŭŹĭđŭ˷ıŊĦőŭŉîŹıőŊ˷őŊ˷6őűŹőŊˮű˷đŊđŭħƕ˷ŭđŪőŭŹıŊħ˷ŭđŬžıŭđŉđŊŹűˍ˷ħő˷Źő˸
ĆőűŹőŊ˅ħőƒ˔6A»=~˅˷\đŃŪ˷őŊ˷žűıŊħ˷¸őŭŹĦőŃıő˷wîŊîħđŭˍ˷ıŊćŃžčıŊħ˷ãőžÇžĆđ˷ƒıčđőű˷îĆőžŹ˷ħđŹŹıŊħ˸
űŹîŭŹđčˍ˷ıű˷îƒîıŃîĆŃđ˷îŹ˷đŊđŭħƕűŹîŭ˅ħőƒ˔ĆžıŃčıŊħű˔ŹŭîıŊıŊħ˱
˸
Uőŭ˷ŬžđűŹıőŊű˷őŊ˷žűıŊħ˷¸őŭŹĦőŃıő˷wîŊîħđŭˍ˷ćőŊŹîćŹ˷Źĭđ˷AŊđŭħƕ˷¿Źîŭ˷ĭđŃŪčđűŀ˷îŹ˸
ĭŹŹŪűˇ˔˔ŪőŭŹĦőŃıőŉîŊîħđŭ˅ƜđŊčđűŀ˅ćőŉ˔ĭć˔đŊ˜žˌ˷ºžđűŹıőŊű˷îĆőžŹ˷ćőŉŪŃƕıŊħ˷ƓıŹĭ˷Źĭđ˷őŭčıŊîŊćđ˷ćîŊ˸
Ćđ˷űđŊŹ˷Źő˷AŊđŭħƕ»đŪőŭŹıŊħ̝6őűŹőŊ˅ħőƒ˅˱
˱

ENERGY ACTION AND ASSESSMENT 
ĦŹđŭ˷Ħıƒđ˷ƕđîŭű˷őĦ˷ĆđıŊħ˷ćőƒđŭđč˷Ćƕ˷6A»=~ˍ˷îŊč˷đƒđŭƕ˷Ħıƒđ˷ƕđîŭű˷ŹĭđŭđîĦŹđŭˍ˷ĆžıŃčıŊħű˷ŉžűŹ˷îŃűő˸
ŭđŪőŭŹ˷Źĭđ˷Ɠîƕű˷Źĭđƕ˷îŭđ˷ıŉŪŭőƒıŊħ˷Źĭđıŭ˷đŊđŭħƕ˷ŪđŭĦőŭŉîŊćđˌ˷Uőŭ˷đƔîŉŪŃđ˷Ćƕ˷ŃőƓđŭıŊħ˷Źĭđıŭ˷đŊđŭħƕ˸
žűîħđˍ˷čđćŭđîűıŊħ˷ŭđŃıîŊćđ˷őŊ˷ĦőűűıŃ˷ĦžđŃűˍ˷őŭ˷ħđŹŹıŊħ˷îŊ˷đŊđŭħƕ˷îűűđűűŉđŊŹˌ˷Çĭıű˷ŭđŬžıŭđŉđŊŹ˷ıű˸
ŉđîŊŹ˷Źő˷ĭđŃŪ˷űŪžŭ˷îćŹıőŊ˷ıŊ˷6őűŹőŊˮű˷ŃîŭħđűŹ˷ĆžıŃčıŊħűˍ˷ĭđŃŪıŊħ˷Źĭđŉ˷Źő˷ŃőƓđŭ˷Źĭđıŭ˷ħŭđđŊĭőžűđ˷ħîű˸
đŉıűűıőŊűˍ˷űîƒđ˷ŉőŊđƕ˷őŊ˷Źĭđıŭ˷đŊđŭħƕ˷ĆıŃŃűˍ˷îŊč˷îűűıűŹ˷Źĭđ˷7ıŹƕ˷ıŊ˷ŉđđŹıŊħ˷ıŹű˷7îŭĆőŊ˷Uŭđđ˷Ćƕ˷ʼʺʿʺ˸
ćŃıŉîŹđ˷ħőîŃˌ˸
˸
Çĭđŭđ˷îŭđ˷Źĭŭđđ˷ŉîıŊ˷ŪîŹĭƓîƕű˷Źő˷ŉđđŹ˷Źĭđ˷đŊđŭħƕ˷îćŹıőŊ˷îŊč˷îűűđűűŉđŊŹ˷ŭđŬžıŭđŉđŊŹˌ˸
˸

ʻˌ VđŹ˷ƕőžŭ˷ĆžıŃčıŊħ˷ćđŭŹıĦıđč˷îű˷ĭıħĭŃƕ˷đĦĦıćıđŊŹˍ˷Ħőŭ˷đƔîŉŪŃđ˷Źĭŭőžħĭ˷qAA=ˍ˷AŊđŭħƕ˸
¿Źîŭˍ˷őŭ˷ƜđŭőˣŊđŹ˷đŊđŭħƕ˷ćđŭŹıĦıđčˌ˸

ʼˌ 7őŉŪŃđŹđ˷đŊđŭħƕ˷đĦĦıćıđŊćƕ˷őŭ˷ŭđŊđƓîĆŃđ˷đŊđŭħƕ˷ŪŭőĽđćŹű˷ŹĭîŹ˷ŭđčžćđ˷ƕőžŭ˸
ĆžıŃčıŊħˮű˷đŊđŭħƕ˷ćőŊűžŉŪŹıőŊ˷őŭ˷ħŭđđŊĭőžűđ˷ħîű˷đŉıűűıőŊű˷Ćƕ˷ʻʿ̡˷ıŊ˷î˷Ħıƒđ˷ƕđîŭ˸
Çđŭŉˌ˸

ʽˌ 7őŉŪŃđŹđ˷îŊ˷đŊđŭħƕ˷îűűđűűŉđŊŹ˷őŭ˷îžčıŹ˷Ćƕ˷î˷ŬžîŃıĦıđč˷ŪŭőĦđűűıőŊîŃˌ˷Çĭđ˷îžčıŹ˷ŉžűŹ˸
Ūŭőƒıčđ˷űŪđćıĦıć˷ŭđćőŉŉđŊčîŹıőŊű˷Źő˷ŭđčžćđ˷Źĭđ˷ĆžıŃčıŊħˮű˷đŊđŭħƕ˷žűđ˷îŊč˸
ħŭđđŊĭőžűđ˷ħîű˷đŉıűűıőŊűˌ˸

˸
Uőŭ˷ĆžıŃčıŊħű˷ŹĭîŹ˷Ɠđŭđ˷ĦıŭűŹ˷ćőƒđŭđč˷Ćƕ˷6A»=~˷űŹîŭŹıŊħ˷ıŊ˷ʼʺʻʿˍ˷űžćĭ˷îű˷ŭđűıčđŊŹıîŃ˷ĆžıŃčıŊħű˷ħŭđîŹđŭ˸
ŹĭîŊ˷ʿʺˍʺʺʺ˷űŬ˷ĦŹˍ˷őŭ˷ʿʺ˷ŭđűıčđŊŹıîŃ˷žŊıŹűˍ˷Źĭıű˷đŊđŭħƕ˷îćŹıőŊ˷őŭ˷đŊđŭħƕ˷îűűđűűŉđŊŹ˷ŭđŪőŭŹ˷ıű˷čžđ˷ıŊ˸
ʼʺʻ˃ˌ˷Çő˷ŃđîŭŊ˷ŉőŭđ˷îĆőžŹ˷Źĭıű˷ŭđŬžıŭđŉđŊŹ˷îŊč˷ĭőƓ˷Źő˷ćőŉŪŃƕ˷ŪŃđîűđ˷ƒıűıŹ˷őžŭ˷ƓđĆŪîħđˎ˸
ĆőűŹőŊˌħőƒ˙čđŪîŭŹŉđŊŹű˙đŊƒıŭőŊŉđŊŹ˙đŊđŭħƕˣîćŹıőŊˣîŊčˣîűűđűűŉđŊŹ 
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https://www.boston.gov/environment-and-energy/building-energy-reporting-and-disclosure-ordinance
https://www.boston.gov/environment-and-energy/building-energy-reporting-and-disclosure-ordinance
https://portfoliomanager.zendesk.com/hc/en-us
https://www.boston.gov/departments/environment/energy-action-and-assessment


 

GET STARTED  ˸ ˸
UőŃŃőƓ˷Źĭıű˷ħžıčđˮű˷ıŊűŹŭžćŹıőŊű˷Źő˷ćőŉŪŃđŹđ˷ƕőžŭ˷đŊđŭħƕ˷îŊč˷ƓîŹđŭ˷ŭđŪőŭŹˌ˷ ű˷ŃőŊħ˷îű˷ƕőžŭ˷čîŹî˷îŭđ˸
ćőŉŪŃđŹđ˷ĆđĦőŭđ˷ƕőž˷űžĆŉıŹ˷ƕőžŭ˷ŭđŪőŭŹˍ˷Źĭđ˷őŭčđŭ˷ıŊ˷Ɠĭıćĭ˷ƕőž˷đŊŹđŭ˷čîŹî˷ıű˷ĦŃđƔıĆŃđˌ˸
˸
STEP 1 
7őŃŃđćŹ˰čîŹî˰őŊ˰ƓîŹđŭ˰žűđ˰îŊč˰îŃŃ˰ŹƕŪđű˰őĦ˰đŊđŭħƕ˰žűđč˰Ćƕ˰Źĭđ˰ĆžıŃčıŊħ˅˸˸
Çĭıű˷ćîŊ˷ıŊćŃžčđ˷đŃđćŹŭıćıŹƕˍ˷ŊîŹžŭîŃ˷ħîűˍ˷űŹđîŉˍ˷ćĭıŃŃđč˷ƓîŹđŭˍ˷ĦžđŃ˷őıŃˍ˷őŊˣűıŹđ˷űőŃîŭˍ˷čıđűđŃˍ˷őŭ˷îŊƕ˸
őŹĭđŭ˷đŊđŭħƕ˷űőžŭćđˌ˸
Aƒđŭűőžŭćđˍ˷xîŹıőŊîŃ˷Vŭıčˍ˷îŊč˷àıćıŊıŹƕ˷AŊđŭħƕ˷îŭđ˸
ŉîŀıŊħ˷ƓĭőŃđˣĆžıŃčıŊħ˷đŊđŭħƕ˷žűđ˷čîŹî˷îƒîıŃîĆŃđ˷Źő˸
ĆžıŃčıŊħ˷őƓŊđŭűˌ˷ ű˷î˷ŭđűžŃŹˍ˷ƕőž˷ćîŊ˷ŭđŬžđűŹ˷ħîűˍ˸
đŃđćŹŭıćˍ˷îŊč˷űŹđîŉ˷čîŹî˷Ħőŭ˷ƕőžŭ˷ĆžıŃčıŊħˍ˷ƓıŹĭőžŹ˸
ĭîƒıŊħ˷Źő˷őĆŹîıŊ˷žűîħđ˷ıŊĦőŭŉîŹıőŊ˷Ħŭőŉ˷ıŊčıƒıčžîŃ˸
ŹđŊîŊŹűˌ˷Aîćĭ˷žŹıŃıŹƕ˷ıű˷ŪŭőƒıčıŊħ˷čîŹî˷ıŊ˷îŊ˷AƔćđŃ˷ĦıŃđ˸
ĦőŭŉîŹ˷ŹĭîŹ˷ćîŊ˷Ćđ˷čıŭđćŹŃƕ˷žŪŃőîčđč˷ıŊŹő˷¸őŭŹĦőŃıő˸
wîŊîħđŭˌ˱

ELECTRICITY˱
àıűıŹ˷đƒđŭűőžŭćđ˅ćőŉ˸˸
7Ńıćŀ˷őŊ˷Źĭđ˷˫6žűıŊđűűˬ˷ŹîĆ˷îŹ˷Źĭđ˷ŹőŪ˷őĦ˷Źĭđ˷Ūîħđ˷žŊčđŭ˸
Źĭđ˷Aƒđŭőžŭćđ˷Ńőħőˌ˸˸
ÌŊčđŭ˷Źĭđ˷˫6žűıŊđűűˬ˷ŹîĆˍ˷ćŃıćŀ˷őŊ˷˫wƕ˷ ććőžŊŹˬ˷˝ıŹ˷ıű˸
ƒđŭƕ˷ıŉŪőŭŹîŊŹ˷Źő˷čő˷Źĭıű˷Ūŭıőŭ˷Źő˷ŃőħħıŊħ˷ıŊŹő˷ƕőžŭ˸
Aƒđŭűőžŭćđ˷îććőžŊŹ˞ˌ˸
7Ńıćŀ˷őŊ˷˫AŊđŭħƕ˷»đŪőŭŹıŊħ˷îŊč˷=ıűćŃőűžŭđ˷¸őŭŹîŃˬˍ˷Ɠĭıćĭ˷ıű˷žŊčđŭ˷Źĭđ˷˫6ıŃŃıŊħ˷̥˷¸îƕŉđŊŹűˬ˷űđćŹıőŊˌ˸

7Ńıćŀ˷˫qőħıŊˌˬ˷qőħıŊ˷Źő˷ƕőžŭ˷Aƒđŭűőžŭćđ˷îććőžŊŹ˷Ćƕ˷đŊŹđŭıŊħ˷ƕőžŭ˷žűđŭ˷`č˷îŊč˷ŪîűűƓőŭčˌ˷`Ħ˷ƕőž˷čő˰ŊőŹ˱
ĭîƒđ˰îŊ˰îććőžŊŹ˷ƓıŹĭ˷Aƒđŭűőžŭćđˍ˷ƕőž˷ćîŊ˷ćŭđîŹđ˷őŊđ˷Ćƕ˷űđŃđćŹıŊħ˷˫»đħıűŹđŭ˰\đŭđ˅ˬ˷`Ħ˷ƕőž˷ĭîƒđ˰ŊőŹ˱
žűđč˰Źĭđ˰ŪőŭŹîŃ˰ĆđĦőŭđˆ˷ƕőž˷ƓıŃŃ˷Ŋđđč˷Źő˷ćőŉŪŃđŹđ˷î˷ĆžıŃčıŊħ˷őƓŊđŭ˷ŭđħıűŹŭîŹıőŊˌ˷`Ħ˷ƕőž˷îŭđ˷ĭîƒıŊħ˸
čıĦĦıćžŃŹıđű˰ŃőħħıŊħ˰ıŊŹő˰ƕőžŭ˰îććőžŊŹˆ˷űđŊč˷îŊ˷đŉîıŃ˷Źő˷AŊđŭħƕ=ıűćŃőűžŭđ̝đƒđŭűőžŭćđ˅ćőŉ˷ƓıŹĭ˷Źĭđ˸
űžĆĽđćŹ˷ŃıŊđ˷˫qőħıŊ˷=ıĦĦıćžŃŹıđűˬ˸

ĦŹđŭ˷ƕőž˷ĭîƒđ˷Ńőħħđč˷ıŊŹő˷ƕőžŭ˷îććőžŊŹˍ˷ƕőž˷ƓıŃŃ˷Ŋđđč˷Źő˷îčč˷Źĭđ˷ŪŭőŪđŭŹƕ˷ƕőž˷îŭđ˷ŭđŬžđűŹıŊħ˷čîŹî˸
Ħőŭˌ˷Çő˷čő˷űőˍ˸

● 7Ńıćŀ˷˫¿đîŭćĭ˷Uőŭ˷xđƓ˷qőćîŹıőŊűˌˬ˸˸
˸

● AŊŹđŭ˷Źĭđ˷ƜıŪćőčđ˷őĦ˷Źĭđ˷ŪŭőŪđŭŹƕ˷îŊč˷ćŃıćŀ˷˫¿đîŭćĭ˷qőćîŹıőŊˌˬ˸˸
˸

● ¿đŃđćŹ˷Źĭđ˷űŹŭđđŹ˷ŊžŉĆđŭ˷őĦ˷Źĭđ˷ŪŭőŪđŭŹƕ˷îŊč˷ćŃıćŀ˷˫¿đîŭćĭ˷qőćîŹıőŊˌˬ˸˸
˸

● ¿đŃđćŹ˷Źĭđ˷űŹŭđđŹ˷Ŋîŉđ˷ŹĭîŹ˷Źĭđ˷ŪŭőŪđŭŹƕ˷ıű˷ŃőćîŹđč˷őŊ˷îŊč˷ćŃıćŀ˷˫¿đîŭćĭ˷qőćîŹıőŊˌˬ˸

wîŀđ˷űžŭđ˷ƕőž˷îŭđ˷îććőžŊŹıŊħ˷Ħőŭ˷îŃŃ˷őĦ˷Źĭđ˷îččŭđűűđű˷őŊ˷ƕőžŭ˷ĆžıŃčıŊħˌ˸

wîŀđ˷űžŭđ˷Źĭđ˷˫Ìűîħđ˷=žŭîŹıőŊˬ˷ıű˷űđŹ˷Ħőŭ˷Źĭđ˷ĦžŃŃ˷ćîŃđŊčîŭ˷ƕđîŭ˷˝ʻ˙ʻ˷ˣ˷ʻʼ˙ʽʻ˞˷ŹĭîŹ˷ƕőž˷îŭđ˷ŭđŪőŭŹıŊħ˸
Ħőŭ˷îŊč˷ćŃıćŀ˷˫VđŹ˷ ŪŹ˙¿žıŹđ˷qőćîŹıőŊˌˬ˷˷`Ħ˷ƕőž˷ŀŊőƓ˷ŹĭîŹ˷ƕőžŭ˷ĆžıŃčıŊħ˷űŪîŊű˷ŉžŃŹıŪŃđ˷ƜıŪćőčđű˷őŭ˸
ŉžŃŹıŪŃđ˷îččŭđűűđűˍ˷ƕőž˷ƓıŃŃ˷Ŋđđč˷Źő˷ŭđŬžđűŹ˷čîŹî˷žűıŊħ˷đîćĭ˷ƜıŪćőčđ˷őŭ˷îččŭđűűˌ˸
˸
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ĦŹđŭ˷ƕőž˷ĭîƒđ˷ŭđƒıđƓđč˷Źĭđ˷ıŊĦőŭŉîŹıőŊ˷ƕőž˷ĭîƒđ˷îŃŭđîčƕ˷đŊŹđŭđč˷îŊč˷ıŹ˷ıű˷ćőŭŭđćŹˍ˷ćŃıćŀ˷˫ãđűˌˬ˷Çĭıű˸
ƓıŃŃ˷čıűŪŃîƕ˷Źĭđ˷žŊıŹű˷îűűőćıîŹđč˷ƓıŹĭ˷Źĭđ˷ŪŭőŪđŭŹƕˌ˷`Ħ˷ƕőžŭ˷ŪŭőŪđŭŹƕ˷ĭîű˰ŉžŃŹıŪŃđ˰îččŭđűűđűˆ˷ƕőž˷ŉîƕ˸
Ŋđđč˷Źő˷îčč˷žŊıŹű˷Ćƕ˷ćŃıćŀıŊħ˷˫ čč˷ÌŊıŹűˌˬ˷`Ħ˷Źĭđŭđ˷îŭđ˰žŊıŹű˰ŹĭîŹ˰îŭđ˰ıŊćőŭŭđćŹˆ˰ƕőž˷ćîŊ˷čđŃđŹđ˷Źĭđŉ˸
Ćƕ˷ćŃıćŀıŊħ˷˫=đŃđŹđ˷qőćîŹıőŊˌˬ˷~Ŋćđ˷ƕőž˷ĭîƒđ˷ŭđƒıđƓđč˷Źĭđ˷žŊıŹű˷îűűőćıîŹđč˷ƓıŹĭ˷Źĭđ˷ŪŭőŪđŭŹƕˍ˷ćŃıćŀ˸
˫7őŊŹıŊžđˌˬ˸
˸

ãőž˷ŉîƕ˷Ćđ˷îűŀđč˷Źő˷ĦıŃŃ˷őžŹ˷î˷ŹđŊîŊŹ˷îžŹĭőŭıƜîŹıőŊ˷Ħőŭŉˌ˷`Ħ˷Źĭđŭđ˷îŭđ˷ʽ˷őŭ˷Ńđűű˷žŊıŹű˷őŊ˷Źĭđ˷ŪŭőŪđŭŹƕˍ˸
đîćĭ˷ŹđŊîŊŹ˷ƓıŃŃ˷Ŋđđč˷Źő˷ćőŉŪŃđŹđ˷î˷ŹđŊîŊŹ˷îžŹĭőŭıƜîŹıőŊ˷Ħőŭŉˌ˸˸

● 7Ńıćŀ˷˫Uőŭŉű˷̥˷=őćűˬˍ˷ŹőƓîŭčű˷Źĭđ˷ŹőŪ˷őĦ˷Źĭđ˷Ūîħđˌ˸˸
˸

● 7Ńıćŀ˷˫ÇđŊîŊŹ˷ žŹĭőŭıƜîŹıőŊˬ˷Ħŭőŉ˷Źĭđ˷őŪŹıőŊűˌ˸˸
˸

● 7Ńıćŀ˷˫=őƓŊŃőîč˷¸=Uˬ˷Źő˷čőƓŊŃőîč˷Źĭđ˷Ħőŭŉˌ˸˸
˸

● ¸ŭıŊŹ˷îŊč˷ĭîƒđ˷đîćĭ˷ŹđŊîŊŹ˷ĦıŃŃ˷őžŹ˷Źĭđ˷îžŹĭőŭıƜîŹıőŊ˷Ħőŭŉˌ˸˸

~Ŋćđ˷Źĭđƕ˷ĭîƒđ˷ćőŉŪŃđŹđč˷Źĭđ˷îžŹĭőŭıƜîŹıőŊ˷Ħőŭŉˍ˷Źĭđƕ˷ƓıŃŃ˷Ŋđđč˷Źő˷űćîŊ˷Źĭđ˷Ħőŭŉ˷îŊč˷đŉîıŃ˷ıŹ˷Źő˱
AŊđŭħƕ=ıűćŃőűžŭđ̝đƒđŭűőžŭćđ˅ćőŉˌ˸˸

PLEASE NOTE:˷ãőž˷ƓıŃŃ˷ŊőŹ˷Ćđ˷ıűűžđč˷ƕőžŭ˷đŊđŭħƕ˷čîŹî˷žŊŹıŃ˷đîćĭ˷ŹđŊîŊŹ˷ćőŉŪŃđŹđű˷Źĭıű˷Ūŭőćđűűˑ˷`Ħ˸
î˷űıŊħŃđ˷ŹđŊîŊŹ˷žűđű˷őƒđŭ˷ʿʺ̡˷őĦ˷Źĭđ˷đŊđŭħƕ˷Ħőŭ˷Źĭđ˷ĆžıŃčıŊħˍ˷ŹĭîŹ˷ŹđŊîŊŹ˷ƓıŃŃ˷Ŋđđč˷Źő˷ćőŉŪŃđŹđ˷î˸
ŹđŊîŊŹ˷îžŹĭőŭıƜîŹıőŊ˷Ħőŭŉ˷îű˷ƓđŃŃˌ˷`Ħ˷ƕőž˷îŭđ˷Źĭđ˷űőŃđ˷őććžŪîŊŹ˷îŊč˷őƓŊ˷đîćĭ˷őĦ˷Źĭđ˷ŉđŹđŭűˍ˷ƕőž˷ćîŊ˸
űđŊč˷îŊ˷đŉîıŃ˷Źő˷AŊđŭħƕ=ıűćŃőűžŭđ̝đƒđŭűőžŭćđ˅ćőŉ˷ƓıŹĭ˷ƕőžŭ˷îććőžŊŹ˷ŊžŉĆđŭ˷îŊč˷đîćĭ˷ŉđŹđŭ˸
ŊžŉĆđŭˌ˸

`Ħ˷Źĭđŭđ˷îŭđ˷ʾ˷őŭ˷ŉőŭđ˷žŊıŹűˍ˷ƕőž˷ƓıŃŃ˷Ćđ˷îűŀđč˷ıĦ˷ƕőž˷ĭîƒđ˷îŊ˷˫Aƒđŭűőžŭćđ˷ĆıŃŃˌˬ˷˷`Ħ˷ƕőž˷űđŃđćŹ˷˫ãđűˬ˷ƕőž˸
ƓıŃŃ˷Ćđ˷îűŀđč˷Źő˷đŊŹđŭ˷ƕőžŭ˷˫ ććőžŊŹ˷xžŉĆđŭˬ˷îŊč˷˫wđŹđŭ˷xžŉĆđŭˌˬ˷Çĭıű˷ıŊĦőŭŉîŹıőŊ˷ćîŊ˷Ćđ˷ĦőžŊč˸
őŊ˷î˷ćőŪƕ˷őĦ˷ƕőžŭ˷Aƒđŭűőžŭćđ˷ĆıŃŃˌ˸
˸
`Ħ˷ƕőž˷îŭđ˷îŊ˷AˣĆıŃŃ˷ćžűŹőŉđŭˍ˷ƕőž˷ćîŊ˷ŃőħıŊˌ˷~Ŋćđ˷ƕőž˷ĭîƒđ˷đŊŹđŭđč˷Źĭıű˷ıŊĦőŭŉîŹıőŊ˷ćŃıćŀ˷˫àîŃıčîŹđˌˬ˸
`Ħ˷ƕőž˷űđŃđćŹ˷˫xőˬˍ˷ƕőž˷ƓıŃŃ˷Ŋđđč˷Źő˷ćőŉŪŃđŹđ˷îŊ˷őƓŊđŭ˷ƒđŭıĦıćîŹıőŊ˷Ħőŭŉˌ˸˸

● 7Ńıćŀ˷˫Uőŭŉű˷̥˷=őćűˬˍ˷ŹőƓîŭčű˷Źĭđ˷ŹőŪ˷őĦ˷Źĭđ˷Ūîħđˌ˸˸
˸

● 7Ńıćŀ˷˫¸ŭőŪđŭŹƕ˷~ƓŊđŭ˷àđŭıĦıćîŹıőŊˬ˷Ħŭőŉ˷Źĭđ˷őŪŹıőŊűˌ˸˸
˸

● 7Ńıćŀ˷˫=őƓŊŃőîč˷¸=Uˬ˷Źő˷čőƓŊŃőîč˷Źĭđ˷Ħőŭŉˌ˸˸
˸

● ¸ŭıŊŹ˷îŊč˷ĦıŃŃ˷őžŹ˷Źĭđ˷ƒđŭıĦıćîŹıőŊ˷Ħőŭŉˌ˸

~Ŋćđ˷ƕőž˷ĭîƒđ˷ćőŉŪŃđŹđč˷Źĭđ˷ƒđŭıĦıćîŹıőŊ˷Ħőŭŉˍ˷ƕőž˷ƓıŃŃ˷Ŋđđč˷Źő˷űćîŊ˷Źĭđ˷Ħőŭŉ˷îŊč˷đŉîıŃ˷ıŹ˷Źő˸
AŊđŭħƕ=ıűćŃőűžŭđ̝đƒđŭűőžŭćđ˅ćőŉ˅˸˸
˸
PLEASE NOTE:˷`Ħ˷ƕőž˷čő˷ŊőŹ˷ćőŉŪŃđŹđ˷Źĭıű˷űŹđŪˍ˷ƕőž˷ƓıŃŃ˷ŊőŹ˷Ćđ˷ıűűžđč˷ƕőžŭ˷đŊđŭħƕ˷čîŹîˑ˸˸

NATURAL GAS 
xîŹıőŊîŃ˷Vŭıčˎ˸˸
AŉîıŃ˷6A»=~¿žŪŪőŭŹ̝ŊîŹıőŊîŃħŭıč˅ćőŉ˷ƓıŹĭ˷˫6A»=~˷Ìűîħđ˷»đŬžđűŹˬ˷îű˷Źĭđ˷űžĆĽđćŹˍ˷îŊč˷ıŊćŃžčđ˸
Źĭđ˷űđŭƒıćđ˷îččŭđűűˍ˷ƕőžŭ˷ħîű˷îććőžŊŹ˷ŊžŉĆđŭˍ˷îŊč˷ćőŊŹîćŹ˷ıŊĦőŭŉîŹıőŊˌ˸
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DISTRICT STEAM 
àıćıŊıŹƕ˷AŊđŭħƕˎ˸˸
đŉîıŃ˷Ćđŭčő˅àıćıŊıŹƕđŊđŭħƕ˅žű˷ƓıŹĭ˷ƕőžŭ˷îččŭđűű˷îŊč˷îććőžŊŹ˷ıŊĦőˌ˸˸

WATER 
6őűŹőŊ˷áîŹđŭ˷îŊč˷¿đƓđŭ˷7őŉŉıűűıőŊˎ˷6žıŃčıŊħ˷őƓŊđŭű˷ćîŊ˷îććđűű˷Źĭđıŭ˷îććőžŊŹ˷ĭıűŹőŭƕ˷îŹ˸
ƓƓƓ˅ĆƓűć˅őŭħ˔îććőžŊŹű˔îććőžŊŹű˅îűŪ˅˱

AŊŹđŭıŊħ˰ĆıŃŃű˰őŊ˰ƕőžŭ˰őƓŊˇ˸˸
`Ħ˷ƕőž˷Ūîƕ˷îŊ˷đŊđŭħƕ˷őŭ˷ƓîŹđŭ˷ĆıŃŃű˷Ħőŭ˷Źĭđ˷ƓĭőŃđ˷ĆžıŃčıŊħˍ˷ƕőž˷ćîŊ˷îććđűű˷ćőŊűžŉŪŹıőŊ˷čîŹî˷Źĭŭőžħĭ˸
ƕőžŭ˷žŹıŃıŹƕ˷îććőžŊŹ˷őŭ˷ŪîűŹ˷ĆıŃŃűˌ˷Çĭđ˷čîŹî˷ŉžűŹ˷đŊćőŉŪîűű˷îŃŃ˷őĦ˷lîŊžîŭƕ˷ʻ˷Źő˷=đćđŉĆđŭ˷ʽʻ˷őĦ˷Źĭđ˸
ŭđŪőŭŹıŊħ˷ƕđîŭˍ˷űő˷ƕőž˷ŉîƕ˷Ŋđđč˷ʻʽ˷ŉőŊŹĭű˷őĦ˷ĆıŃŃű˷Źő˷ĦžŃŃƕ˷ćőƒđŭ˷Źĭđ˷ćîŃđŊčîŭ˷ƕđîŭ˸
˸

EVERSOURCE AND NATIONAL GRID: 6žıŃčıŊħű˷ƓıŹĭ˷Źĭŭđđ˷őŭ˷ĦđƓđŭ˷ŹđŊîŊŹűˍ˷őŭ˷ĆžıŃčıŊħű˷Ɠĭđŭđ˸
őŊđ˷ŹđŊîŊŹ˷žűđű˷őƒđŭ˷ʿʺ˷ŪđŭćđŊŹ˷őĦ˷Źĭđ˷đŊđŭħƕˍ˷ƓıŃŃ˷Ŋđđč˷îžŹĭőŭıƜîŹıőŊ˷Ħŭőŉ˷Źĭđıŭ˷ŹđŊîŊŹű˷ıŊ˷őŭčđŭ˷Źő˸
žűđ˷Źĭđ˷čîŹî˷űđŭƒıćđűˌ˷xőŊˣŭđűıčđŊŹıîŃ˷ŹđŊîŊŹű˷îŭđ˷ŭđŬžıŭđč˷Ćƕ˷Źĭđ˷őŭčıŊîŊćđ˷Źő˷Ūŭőƒıčđ˷Źĭıű˷čîŹî˸
žŪőŊ˷ŭđŬžđűŹˌ˷Çĭđ˷ŹđŊîŊŹ˷îžŹĭőŭıƜîŹıőŊ˷Ħőŭŉű˷ćîŊ˷Ćđ˷žűđč˷Ħőŭ˷ĆőŹĭ˷Aƒđŭűőžŭćđˮű˷îŊč˷xîŹıőŊîŃ˷Vŭıčˮű˸
űđŭƒıćđű˷îŊč˷îŭđ˷îƒîıŃîĆŃđ˷îŹ˷ĆőűŹőŊ˅ħőƒ˔6A»=~˷îŊč˷Ħŭőŉ˷Źĭđ˷žŹıŃıŹıđűˌ˷˝`Ħ˷ƕőž˷ĭîƒđ˷ŹƓő˷őŭ˷Źĭŭđđ˸
đŃđćŹŭıć˷ŉđŹđŭű˷ŹĭîŹ˷îŭđ˷Ūîıč˷Ħőŭ˷Ćƕ˷Źĭđ˷ĆžıŃčıŊħ˷őƓŊđŭˍ˷Źĭđ˷Aƒđŭűőžŭćđ˷čîŹî˷űđŭƒıćđ˷ŉîƕ˸
ıŊîčƒđŭŹđŊŹŃƕ˷ĦŃîħ˷Źĭđ˷ĆžıŃčıŊħ˷îű˷ĭîƒıŊħ˷Źĭŭđđ˷őŭ˷ĦđƓđŭ˷ŹđŊîŊŹűˌ˷`Ŋ˷Źĭıű˷ćîűđˍ˷ćőŊŹîćŹ˷Aƒđŭűőžŭćđ˸
ƓıŹĭ˷ƕőžŭ˷îććőžŊŹ˷îŊč˷ŉđŹđŭ˷ŊžŉĆđŭűˌ˞˸

˸

STEP 2 
7ŭđîŹđ˰îŊ˰îććőžŊŹ˰ıŊ˰A¸ ˧ű˰¸őŭŹĦőŃıő˰wîŊîħđŭˆ˰î˰Ħŭđđˆ˰őŊŃıŊđ˰đŊđŭħƕ˰ŹŭîćŀıŊħ˰ŹőőŃ˅˷˝`Ħ˷ƕőž˷îŃŭđîčƕ˷ĭîƒđ˸
îŊ˷îććőžŊŹ˷ƓıŹĭ˷ƕőžŭ˷ĆžıŃčıŊħű˷îŊč˷ŉđŹđŭű˷űđŹ˷žŪˍ˷ƕőž˷ćîŊ˷űŀıŪ˷Źő˷¿ŹđŪ˷ˀˌ˞˷Vő˷Źő˸
ŪőŭŹĦőŃıőŉîŊîħđŭ˅đŊđŭħƕűŹîŭ˅ħőƒ˷7Ńıćŀ˸˸

˫¿ıħŊ˷ÌŪˬ˷îŊč˷ĦıŃŃ˷ıŊ˷Źĭđ˷ŭđŬžıŭđč˷ıŊĦőŭŉîŹıőŊˌ˸
˸

● xőŹđ˷ŹĭîŹ˷ćőŉŪŃıîŊćđ˷ćőŊĦıŭŉîŹıőŊű˷îŊč˷őŹĭđŭ˷ıŉŪőŭŹîŊŹ˷đŉîıŃű˷ƓıŃŃ˷Ćđ˷űđŊŹ˷Źő˷Źĭđ˷đŉîıŃ˸
îččŭđűű˷ŹĭîŹ˷ƕőž˷ŭđħıűŹđŭ˷ƓıŹĭˌ˸
˸

● 6đ˷űžŭđ˷Źő˷űîƒđ˷ƕőžŭ˷čîŹî˷ŭđħžŃîŭŃƕˍ˷đűŪđćıîŃŃƕ˷ĆđĦőŭđ˷ƕőž˷ćŃıćŀ˷őŊ˷î˷ĭđŃŪ˷őŭ˷čđĦıŊıŹıőŊ˷ŃıŊŀˌ˸
¸őŭŹĦőŃıő˷wîŊîħđŭ˷čőđű˷ŊőŹ˷îžŹőŉîŹıćîŃŃƕ˷űîƒđ˷ƕőžŭ˷čîŹîˌ˸
˸

● \đŃŪ˷Ħőŭ˷¸őŭŹĦőŃıő˷wîŊîħđŭˍ˷ıŊćŃžčıŊħ˷î˷ħŃőűűîŭƕˍ˷ıű˷îŃƓîƕű˷îƒîıŃîĆŃđ˷ƒıî˷Źĭđ˷˭\đŃŪˮ˷ŃıŊŀ˷ıŊ˷Źĭđ˸
žŪŪđŭ˷ŭıħĭŹˌ˷ãőž˷ŉîƕ˷Ŋđđč˷Źő˷đŊîĆŃđ˷ŪőŪˣžŪű˷ıŊ˷ƕőžŭ˷ĆŭőƓűđŭ˷Źő˷îććđűű˷ĭđŃŪ˷ĦıŃđűˌ˸

˸
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STEP 3˸
čč˰ƕőžŭ˰ŪŭőŪđŭŹƕ˅˱
~Ŋćđ˷ƕőžˮƒđ˷ćŭđîŹđč˷îŊ˷îććőžŊŹˍ˷ćŃıćŀ˷őŊ˷Źĭđ˷˫ čč˷î˷¸ŭőŪđŭŹƕˬ˷ĆžŹŹőŊˌ˷AŊŹđŭ˷Źĭđ˷Ūŭıŉîŭƕ˷žűđ˷îŊč˸
ĆžıŃčıŊħ˷ćĭîŭîćŹđŭıűŹıćűˍ˷îŊč˷ćŃıćŀ˷˫VđŹ˷¿ŹîŭŹđčˌˬ˷ãőžˮŃŃ˷ŹĭđŊ˷Ŋđđč˷Źő˷đŊŹđŭ˷îččıŹıőŊîŃ˷ıŊĦőŭŉîŹıőŊ˸
îĆőžŹ˷ƕőžŭ˷ĆžıŃčıŊħˌ˸˸

7îŭđĦžŃŃƕ˷ŭđîč˷îŊč˷űđŃđćŹ˷îŊƕ˷ćĭđćŀĆőƔđű˷ŹĭîŹ˷îŪŪŃƕ˷˝űžćĭ˷îű˷ĭîƒıŊħ˷ŭđŹîıŃ˷űŹőŭđűˍ˷ćőŉŉđŭćıîŃ˸
ŭđűŹîžŭîŊŹűˍ˷čîŹî˷ćđŊŹđŭű˞˷îŊč˷ćŃıćŀ˷˫7őŊŹıŊžđˌˬ˷Çĭđ˷ŉőŭđ˷ıŊĦőŭŉîŹıőŊ˷ƕőž˷űžŪŪŃƕ˷îĆőžŹ˷ƕőžŭ˸
ĆžıŃčıŊħ˷Źĭđ˷đîűıđŭ˷ıŹ˷ıű˷Ħőŭ˷AŊđŭħƕ˷¿Źîŭ˷îŊč˷Źĭđ˷7ıŹƕ˷Źő˷ĦîıŭŃƕ˷ćőŉŪîŭđ˷ƕőžŭ˷đŊđŭħƕ˷ćőŊűžŉŪŹıőŊ˷Źő˸
űıŉıŃîŭ˷Ūđđŭ˷ĆžıŃčıŊħű˸

● Vŭőűű˷ĦŃőőŭ˷îŭđî˷ıŊ˷¸őŭŹĦőŃıő˷wîŊîħđŭ˷đƔćŃžčđű˷ŪîŭŀıŊħˌ˷¿đđ˷Źĭđ˷ĆőƔ˷ĆđŃőƓ˷Ħőŭ˷ƓĭîŹ˷đŃűđ˷ıű˸
ıŊćŃžčđč˷îŊč˷đƔćŃžčđč˷ıŊ˷ħŭőűű˷ĦŃőőŭ˷îŭđîˌ˷Çĭıű˷ƒîŃžđ˷ıŊ˷¸őŭŹĦőŃıő˷wîŊîħđŭ˷ŉîƕ˷Ćđ˷čıĦĦđŭđŊŹ˸
ŹĭîŊ˷ƓĭîŹˮű˷ŃıűŹđč˷ıŊ˷Źĭđ˷6őűŹőŊ˷ űűđűűıŊħ˷ŭđćőŭčűˌ˸
˸

● `Ħ˷ƕőž˷ŉžűŹ˷đűŹıŉîŹđ˷ƕőžŭ˷ŹőŹîŃ˷űŬžîŭđ˷ĦőőŹîħđˍ˷ƕőž˷ŉžűŹ˷čđŊőŹđ˷Źĭıű˷ıŊ˷Źĭđ˷˫¸ŭőŪđŭŹƕ˷xőŹđűˬ˸
űđćŹıőŊˍ˷ıŊ˷¿ŹđŪ˷ˁˌ˸
˸

● Uőŭ˷ħžıčîŊćđ˷őŊ˷ŪîŭŀıŊħ˷îŭđîűˍ˷ĆžıŃčıŊħű˷ŹĭîŹ˷űĭîŭđ˷űƕűŹđŉűˍ˷đűŹıŉîŹıőŊ˷őĦ˷űŬžîŭđ˷ĦőőŹîħđˍ˷őŭ˸
őŹĭđŭ˷ŪŭőŪđŭŹƕ˷űđŹžŪˍ˷űđđ˷Źĭđ˷˫¿ŪđćıîŃ˷`űűžđű˷̥˷U ºˬ˷őŊ˷Ūîħđ˷ʻʼ˸

AŊđŭħƕ˷¿Źîŭ˷ƒıčđő˷őŊ˷űđŹŹıŊħ˷žŪ˷ƕőžŭ˷ŪŭőŪđŭŹƕˎ˷��ĭŹŹŪˇ˔˔ƕőžŹž˅Ćđ˔˜ŃőĆʹʸƓŀàxw˱

GROSS FLOOR AREA ıű˷ŉđîűžŭđč˷îű˷Źĭđ˷űŪîćđ˷ĆđŹƓđđŊ˷Źĭđ˷đƔŹđŭıőŭ˷űžŭĦîćđű˷őĦ˷Źĭđ˷ĆžıŃčıŊħˮű˸
đŊćŃőűıŊħ˷ĦıƔđč˷ƓîŃŃűˍ˷űžĆĽđćŹ˷Źő˷Źĭđ˷ıŊćŃžűıőŊű˷îŊč˷đƔćŃžűıőŊű˷ĆđŃőƓˌ˸

INCLUDE˷ŹđŊîŊŹ˷îŭđîűˍ˷ćőŉŉőŊ˷îŭđîűˍ˷ŉđđŹıŊħ˷îŭđîűˍ˷ŭđűŹŭőőŉűˍ˷đŃđƒîŹőŭ˷űĭîĦŹűˍ˷űŹîıŭƓîƕűˍ˸
ĆîűđŉđŊŹ˷űŪîćđˍ˷ŉđćĭîŊıćîŃ˷đŬžıŪŉđŊŹ˷îŭđîűˍ˷îŊč˷űŹőŭîħđ˷ŭőőŉűˌ˸

EXCLUDE˷îŃŃ˷ŪîŭŀıŊħ˷îŭđîűˍ˷đƔŹđŭıőŭ˷ŃőîčıŊħ˷čőćŀűˍ˷đƔŹđŭıőŭ˷ĆîŃćőŊıđűˍ˷čŭıƒđƓîƕűˍ˷žŊŭőőĦđč˷ŃıħĭŹ˸
ƓđŃŃűˍ˷îŊč˷ŪŃđŊžŉű˷ĆđŹƓđđŊ˷ĦŃőőŭűˌ˸

˸

   

7 

http://youtu.be/-lob65wkVNM


 

STEP 4 
AŊŹđŭ˰Źĭđ˰ħŭőűű˰ĦŃőőŭ˰îŭđî˰îŊč˰čđŹîıŃű˰Ħőŭ˰đîćĭ˰ŹƕŪđ˰őĦ˰ŪŭőŪđŭŹƕ˰žűđ˰ıŊ˰Źĭđ˰ĆžıŃčıŊħ˅˱
˱
Ŋ˷ıŊĦőŭŉîŹıőŊ˷ĆőƔ˷ıű˷Ūŭőƒıčđč˷Ħőŭ˷Źĭđ˷Ūŭıŉîŭƕ˷žűđ˷őĦ˷Źĭđ˷ĆžıŃčıŊħˌ˷`Ħ˷ƕőž˷ĭîƒđ˷îččıŹıőŊîŃ˷ŹƕŪđű˷őĦ˸
ŪŭőŪđŭŹƕ˷žűđ˷ıŊ˷Źĭđ˷ĆžıŃčıŊħ˷˝Ħőŭ˷đƔîŉŪŃđˍ˷~ĦĦıćđˍ˷»đűŹîžŭîŊŹˍ˷đŹćˌ˞˷ĦıŊč˷đîćĭ˷őŊđ˷ıŊ˷Źĭđ˷˫ čč˷ ŊőŹĭđŭ˸
ÇƕŪđ˷őĦ˷Ìűđˬ˷čŭőŪčőƓŊ˷ĆőƔ˷îŊč˷ćŃıćŀ˷˫ ččˌˬ˷6đ˷îű˷űŪđćıĦıć˷îű˷ŪőűűıĆŃđ˷ıŊ˷ıŊćŃžčıŊħ˷îččıŹıőŊîŃ˸
ĆžıŃčıŊħ˷žűîħđű˷îŊč˷ŹƕŪđű˷îű˷Źĭıű˷ƓıŃŃ˷îıč˷ıŊ˷ćőŉŪîŭıŊħ˷ƕőžŭ˷ĆžıŃčıŊħˮű˷đŊđŭħƕ˷žűîħđ˷Źő˷űıŉıŃîŭ˷Ūđđŭűˌ˸

˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸
˸

~Ŋćđ˷ƕőž˷ĭîƒđ˷îččđč˷îŃŃ˷őĦ˷Źĭđ˷ĆžıŃčıŊħˮű˷ŪŭőŪđŭŹƕ˷žűđűˍ˷đŊŹđŭ˷Źĭđ˷ħŭőűű˷ĦŃőőŭ˷îŭđî˷őĦ˷đîćĭ˷žűđ˷îŊč˸
ıŹű˷čđŹîıŃűˍ˷űžćĭ˷îű˷Źĭđ˷ŊžŉĆđŭ˷őĦ˷đŉŪŃőƕđđű˷îŊč˷őŪđŭîŹıŊħ˷ĭőžŭűˌ˷~Ŋćđ˷îŃŃ˷őĦ˷Źĭđ˷ıŊĦőŭŉîŹıőŊ˷ıű˸
ćőŉŪŃđŹđˍ˷ćŃıćŀ˷őŊ˷˫ čč˷¸ŭőŪđŭŹƕˌˬ˸
˸

● `Ħ˷ƕőž˷čőŊˮŹ˷ĭîƒđ˷îććžŭîŹđ˷ıŊĦőŭŉîŹıőŊˍ˷ƕőž˷ŉžűŹ˷ŭđŬžđűŹ˷ıŹ˷Ħŭőŉ˷Źĭđ˷ŹđŊîŊŹˌ˷Ìűđ˷Źĭđ˸
˫¸ŭőŪđŭŹƕ˷`ŊĦőŭŉîŹıőŊ˷»đŬžđűŹˬ˷Ħőŭŉˍ˷îƒîıŃîĆŃđ˷îŹ˸
ĆőűŹőŊ˅ħőƒ˔6A»=~˰˰žŊčđŭ˷˫7őŉŪŃıîŊćđˌˬ˸ ˸
˸

● `Ħ˷ƕőž˷îŭđ˷žŊîĆŃđ˷Źő˷ħđŹ˷Źĭıű˷ıŊĦőŭŉîŹıőŊ˷Ħŭőŉ˷Źĭđ˷ŹđŊîŊŹˍ˷ƕőž˷ćîŊ˷űđŃđćŹ˷˫Ìűđ˷î˷čđĦîžŃŹˬ˷ıŊ˸
¸őŭŹĦőŃıő˷wîŊîħđŭˌ˷`Ħ˷Źĭđŭđ˷ıűŊˮŹ˷î˷čđĦîžŃŹ˷ƒîŃžđ˷Ūŭőƒıčđčˍ˷ƕőž˷ŉîƕ˷đűŹıŉîŹđˌ˸
˸

● `Ħ˷ƕőž˷đűŹıŉîŹđ˷đıŹĭđŭ˷Źĭđ˷űŬžîŭđ˷ĦőőŹîħđ˷őŭ˷žűđ˷čđŹîıŃ˷Ħőŭ˷îŊƕ˷ŪŭőŪđŭŹƕ˷žűđˍ˷Źĭıű˷ŉžűŹ˷Ćđ˸
ŊőŹđč˷ıŊ˷Źĭđ˷˫¸ŭőŪđŭŹƕ˷xőŹđűˬ˷űđćŹıőŊˌ˷¿đđ˷¿ŹđŪ˷ˁˌ˸
˸

● AƒđŊ˷Źĭőžħĭ˷ŪîŭŀıŊħ˷čőđűŊˮŹ˷ćőžŊŹ˷ŹőƓîŭčű˷ƕőžŭ˷ħŭőűű˷ĦŃőőŭ˷îŭđîˍ˷đŊŹđŭ˷îŊƕ˷ıŊĦőŭŉîŹıőŊ˸
îĆőžŹ˷ıŹ˷ıĦ˷ŪŭőŉŪŹđč˷Ćƕ˷¸őŭŹĦőŃıő˷wîŊîħđŭˌ˸

˸
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